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Introduction.
The Trophoblastic Tumour Screening and Treatment Centre at Charing Cross Hospital are striving to improve the services provided to patients, their families and carers and above all to improve the patient experience. The Service registers approximately 1200 women annually who are screened remotely, with 100-120 identified as requiring chemotherapy. These two groups of patients are surveyed alternately as they have very different needs. This survey relates to patients screened remotely.
Aim of the survey.

One of the best ways to find out how we need to  improve the service we offer is for us to ask the people who use the service. This questionnaire has been devised to evaluate the service we provide for women screened remotely, who did not require chemotherapy. From this it is hoped that areas for improvement will be identified.
Methodology.

A  questionnaire  was devised which included questions on all aspects of the screening service at  Charing Cross Hospital, including the monthly patient drop-in session to which all new registrants are invited and the recently embedded counselling service. In addition, respondents were able to write their own comments and experiences and invited to suggest improvements we could make to the service. Questionnaires were sent out to 150 consecutive patients and 83 responded giving a 55% response rate. This was considered to be a very good representative sample. These responses were analysed using an Excel database and form the basis of the following results.
Conclusion.
Women were overwhelmingly happy with the screening service provided by Imperial College with 94% rating it very good or excellent. 92% knew how to contact the centre for results or advice. 100% reported that the information they were given was clearly written and easy to understand with 92% receiving as much information as they felt they needed, with 87% understanding as much as they wanted to regarding their screening and follow-up. However, some stated they did not understand the numbers and what they meant, along with 2 requests for more specific information on their results and a clinic appointment. Furthermore, prior to referral to Charing Cross, only 61% of women reported being given written information by their local hospital on their condition and the follow-up, an existing area of concern. 
64% had called the advisory line, with 92% knowing the name of the person they were speaking to. No one felt unable to ask any question they wanted although 4 women felt they were only able to ask to some extent. One woman felt her questions were not answered satisfactorily. Overall, 93% rated the advisory line as very good or excellent, 7% satisfactory.
75% said they had the opportunity to attend a patient forum with 91% of responding attendees rating the session as excellent.

35% of respondees had completed follow-up of whom 73% felt they had enough information going forward. There were no constructive suggestions as to what information the remainder would like, beyond that already provided.
Only 2 women from this cohort had accessed the counselling service, both rating it excellent.

English is the most widely spoken language at home (83%) with other European languages (2%), Asian languages (8%) and  bi-lingual English with other languages (6%)
English



                     69 

Other European language                  
           2  (1 Portugese, 1 Italian)
Asian language                        

           7  (1 Pushtu, 2 Urdu, 1 Bengali, 1 Tamil, 1  

                                                                                       Gujarati, 1 unknown)

Other
 

                          Bi- lingual    5  (English with Bengali/ Punjabi,Swedish, 

                                                                                       German & Filipino).
Only 1 patient said it would have been helpful to receive information in another language (Pushtu or Urdu).

When asked how we could improve the service the main theme was lack of information available locally with 31% of respondees citing this. This forms part of our action plan. There were many compliments,  30% felt there was no room for improvement! The other main theme was access to the centre with 14% suggesting a clinic appointment or initial telephone call. This also forms part of our action plan.
 Action Plan

From the results of this survey we have been able to identify areas for improvement: 

· Work is already underway to identify a named clinician in each UK gynae unit in order to work with them to enhance the information available locally, prior to referral to Charing Cross and to expedite registration. 
· We will provide more information regarding interpretation of results in our patient information booklet and on our website. We currently just give the normal range but do invite patients to call us to discuss.
·  We will highlight the invitation to call for an interpretation and discussion, welcoming any questions they would like to ask and explain why clinic appointments are not  necessary.
· Run a pilot study calling patients at registration to discuss any immediate concerns.
· Change the wording on request forms to give more information on the previous result and make more use of the free text  facility to form a dialogue with patients.
· All patients are sent an invite to a patient forum with their first sample request yet only 75% said they had the opportunity to attend. Therefore we will clearly mark the paperwork as AN INVITATION and post it with their information pack rather than in the kit.

· We currently send a letter to patients at the end of follow-up, explaining requirements for future pregnancy follow-upand use of hormonal preparations. As only 73% said they had enough information going forward we will produce an information sheet to accompany the letter.
RESULTS OF THE SURVEY
1.
Were you given any written or printed information about your condition before being referred to Charing Cross?

	Yes  
	51

61%
	No
	32

39%


Please add your own comments and experiences here:

I  had never heard of a molar pregnancy before having one myself. The info I was given covered everything but I feel more people should be aware of the condition.
There were no leaflets left at the hospital but I was given a website to go on.
The Gynaecologist at Chelsea & Westminster did not know much about the condition and told my husband and I to read more on the internet because he did not know what the condition was.
I do not have any comments, but keep it up.
I actually cannot remember if I received any info before being referred to CXH.
I was handed an information book but did not feel I was given as much information as I needed
Gynaecologist on holidays at time of miscarriage hospital house registers not very effective of job as only settling  into new post
I was referred very quickly
After the scan, the condition was explained to my husband and I. We were also given leaflets
I was given some information but not very good
I received a phone call saying that Charing Cross will be sending me a box to provide blood to them from my local hospital.
My Dr at the Whittington, an amazing lady was really kind.  She performed my op.
It was very scary; information would have been very helpful
The support before being referred to you was very limited.  I had to get information from a website + did not really understand the condition. I felt un-supported.  I thought I had to go to Charing Cross
There was a mishap when I had a check up at my hospital where they omitted to advise I had had a molar pregnancy
I found one of the most upsetting aspect was that Musgrove Hospital gave me no information about what had happened.  So I looked on a website and read the worse case and thought I would get cancer.  It wasn't until my GP told me that I understood.
I received by mail the result of the histology exam.  I would have preferred to know it through my GP, in a more human way and 'protect' space.
Southend gave me an A4 piece of paper explaining molar pregnancy.
A letter was sent addressed to my doctor but a copy was sent to me in error.
A leaflet about molar pregnancy + miscarriage ass. paperwork
I received no information from anybody about the condition
All information given was through conversation during appointment
I had a letter from Derriford explaining I'd had a partial mole, this did have a leaflet in it.
This was very important to me, for my understanding of what the condition was + what the subsequent screening was for.
Had a phone call from consultant to inform me because he couldn't see me for a few weeks and told to look at information on internet
The Rosie Hospital (Cambridge) was great.  We were told on the phone on Saturday and referred to your website.  We were able to see a nurse on the Sunday who took time to explain it to us & we were given a miscarriage association leaflet.
Weston Hospital gave me written information and also website addresses
My friend had a molar pregnancy at 6 weeks pregnancy the year previous so I understood what it was already.  I had no idea a triploidy baby also meant a molar pregnancy.  I had seen the 12 weeks & 14 week scan and both looked normal.
I was not told anything until 2 months after having my D+C. Once the doctor phoned me I had to do my own research.  
The consultant informed me about the condition- but also made the effort to send me some printed info by post afterwards which was great as I couldn't take it all in at first.
Had a miscarriage at 10 weeks and consultant suspected of molar pregnancy during evacuation. Consultant registered me with CXH.
It was only when I received your leaflets did I get to understand my condition. They only told me of my condition via phone and letter but was only made clear through the info CXH gave me.
I had a lot of information sent out to me, which helped me understand my condition and it helped me a lot
2.
Once registered with Charing Cross was the printed/written information you received from us clearly written and easy to understand?

	Yes  
	83
100%
	No
	0


It was clear but I would have liked more information and statistics on how things could develop. I have found it virtually impossible to find reliable statistics
However it would have been useful to have an initial appointment with a doctor to explain the process and answer any questions
I think a telephone call would have helped.  Just one initial call so that a patient feels they have had contact with someone who understands and can explain
I found the information extremely helpful-just wish that the hospital had a leaflet.  I know they are very rare cases but they should have something and staff should be more knowledgeable
But I would have preferred to talk with someone about it (i.e. my GP)
Very clear and very informative
Information clearly presented
Charing Cross was very helpful
I have some medical knowledge so I found it easier to understand the terminology - however my partner who has no medical training was also able to understand enough reading the text.
I thought this info was well written for someone who knew nothing about the condition- easily understood, very informative.
Histology report from CXH confirmed molar pregnancy. Started F/U immediately.
I found the information very helpful
Very clear and understandable
3. 
Did you understand how your condition would be monitored once you had received all the information from Charing Cross?

	Completely
	47

57%
	To a great extent
	24

29%
	To some extent
	12

14%
	Not at all
	0

0%


Before receiving all the information I was confused but the information was very clear and to the point.
I did not understand how or why for that length
Very quick
The follow-up monitoring sounded quite complex when explained at the time of the M.P.E.V.  However, the information from Charing Cross was easy to understand and clearly explained how I would be monitored.
I did not know that the mole was complete. I was not sure how long I would be tested for.
The 1 day I attended & spoke with other patients was very beneficial + worth while.  Websites were a great help as well.
I only understood how often I would be monitored grasping a pattern in the letters received from Charing Cross
It took a while to understand all the issues as it is quite complex.
Charing Cross Hospital has made me feel safe, if it wasn't for you I could be frightened. I think your looking after me amazingly well.
I found it difficult to submit my blood samples as nobody at Good Hope Hospital or at my doctors knew what to do in order to send the serum of my blood. Very frustrating. But got there in the end.
Although I was not certain at first, after calling the information line all was very clear.
4. After reading the information did you know how to contact the Charing Cross team?

	Yes  
	75

94%
	No
	5

6%
	Blank
	3




I did not realise I was allowed to.  When I found out from a website that I could, I did call.  The lady I spoke to was very helpful.
I did my own research for the contact details on the internet

Once I phoned then I knew how to contact for results
Always very difficult to get through to somebody.  1 experience-  I got given several different numbers after ringing each one.
I didn't know I could call for the results, I thought I'd get a letter (but didn't). But when I called Charing Cross the lady explained everything to me.
I always had the phone number on my test papers.  So I always had your number
5.    Did you ever call the advisory/ result line at Charing Cross?
	Yes  
	51

64%
	No
	29

36%
	Blank
	3




If No, please go to question 11

6.
When you called the advisory /result line at Charing Cross were you told the name of the name of the person you spoke to? 

	Yes  
	44

92%
	No
	4

8%
	blank
	3




The ladies answering the phone are always nice.
Every time I have rang the staff were very friendly and professional.
A very friendly and understanding team. Even when I had difficulty at GP Surgery I was offered support and advice from team.
Everyone was very friendly and helpful and I was comforted by this.
Very good response.
I was told the name of the person I spoke to every 
time.
Can't remember
Persons were extremely helpful
Can't remember.  Very sympathetic & reassuring staff
Staff friendly and helpful.  If test results were not available they explained when to phone again
No - but she was friendly and helpful
The lady I spoke to was so comforting and helpful.  I instantly felt reassured and knew I was being treated by complete professionals.
Most of the time
Charing Cross staff was very helpful whenever I call they spoke to me very kindly, and answer all my questions
I found the staff extremely helpful I felt like I could ask them anything and they would have the answer. That support was priceless to me
Both Karina & Sabrina were always very helpful
Either Sabrina or Carina (I think)
The helpline was without exception very supportive and reliable.
I think they gave me results to me really well, they very polite to me and explained everything very clearly.  If I didn't understand anything, they explained it to me very well so I understood.
 7.  Were you satisfied with how you received the results of the test(s)?


	Yes  
	49
96%
	No
	2
4%



If no, how could we improve this?

Maybe could send a text/e-mail as well as letter
The only thing that was confusing was on first phone call for first result. I was told result without knowing what the numbers meant-quite confusing but it may have been me not reading something properly. (it was explained well when I asked what it meant)

The ladys were very polite and answered all questions helpfully

The individual proceeded to give me information on another patient, when confused that aggrieved me.  They then realised I was not that patient- they assumed I was someone who called in regularly as our voices sounded the same

8.
Do you feel that you were able to ask any questions you wanted to if you contacted Charing Cross? 

	Completely
	34
69%
	To a great extent
	12
24%
	To some extent
	4
8%
	Not at all
	0
	Not Applicable.
	1
2%


I never did but felt I could.
Never asked anything, except my results
What I really wanted to know but felt inhibited to ask was whether the evidence about avoiding pregnancy for a year after the mole was absolute i.e. if I wanted 9 months (for example) what kind of risk level would I be exposing myself to?
Always felt quite 'risked' which is why I felt that if an occasional appointment was given it would not leave you feeling that you had unanswered questions
I knew that if I had any queries at all I felt I could call and ask
Dr Savage was extremely helpful & v. prompt in responding to my e-mail queries
Yes I ask every time the real result
The girls were very well educated & knowledgeable & answered all questions and took the fear & panic  from it.

Same answers as question 6 I think they gave me results to me really well, they very polite to me and explained everything very clearly.  If I didn't understand anything, they explained it to me very well so I understood.
9. Did you feel your questions were answered satifactorily? 

	Completely
	32
65%
	To a great extent
	14
29%
	To some extent
	2
4%
	Not at all
	1
2%
	Not Applicable
	2



I never needed to ask any question.
I did have a slight prob with pains.  My doc told me to speak to Charing X, and Charing X told me to speak to a gynaecologist.  It was difficult for your advisors to give advice about physical pain without a consultation
We found the open day very reassuring and appreciated people taking time to explain things to us.
Same answers as question 6 I think they gave me results to me really well, they very polite to me and explained everything very clearly.  If I didn't understand anything, they explained it to me very well so I understood.
10.Overall, how would you rate the telephone advisory/ results line?
	Excellent


	36
71%
	Very good
	11
22%
	Satisfactory
	4
7%
	Poor
	0


      11.Were you given the opportunity to attend one of the monthly patient drop-in sessions?

	Yes  
	59

75%
	No
	20

25%
	blank
	4




12.If you attended, how would you rate the session.
	Excellent


	10
	Very good
	0
	Satisfactory
	1
	Poor
	0


I did not attend.
Since I live in Northern Ireland I could not attend these.
Very useful to be able to speak to Dr Savage at the drop-in session to discuss my particular case.
I did not attend.
Due to personal address unable to attend
Did not attend
I live too far away
Unable to attend due to other commitments
Did not attend
I would have gone but live too far away
Unfortunately there were none near me
Very worthwhile and was a great way of understanding exactly what is happening to you
Unfortunately my parents felt it unnecessary for me to attend and as I am only 16 and live quite a distance away as much as I wanted to attend it just wasn't possible
The lady who told her 'own' story was excellent.  A personal account, a patients view helped me a lot.  Before I spoke to her I was bewildered among other bewildered women
Once I attended monthly patient drop-in sessions it was very helpful for me, from the session I have learned so much about my condition
Did not attend due to location
I was unable to attend as there is none in Northern Ireland & would have liked the opportunity to discuss this with other people who were/are going through.
Lived too far away so the drop ins were not very practical, but I did attend a meeting which was excellent.
Unable to attend
Did not attend
13. Overall, do you feel that you understood as much as you wanted to about your   blood 
     and/or urine  tests?

	Yes  
	68

87%
	No
	10

13%
	blank
	5


If no, how could we improve this?
Not really, but I'm not sure if this is anyone's fault. I could not always grasp how the hormone count etc was measured.
I wish to have known why and how. It would have also been helpful if I had been given more information on the results after each test.
I would have liked information on % probability of a partial mole resulting in cancerous tissues developing
Yes when it came to Charing X, no when it came to my local hospital (Lewisham) giving back results in the very first stages.
Did not understand the numbers given to me  at ll to start with as did not know what my normal blood/urine count should be.  However, when I phoned Charing Cross this was helpfully explained to me.
Feedback using words 'satisfactory' or 'ok' very blank and unreassuring.  Needed more enlightenment on my progress.
My doctor didn't fully understand even though I gave them as much info as I could.
They were excellent to me
14. Were you given the information about your screening that you needed and wanted?

	Yes  
	69

92%
	No
	6

8%
	blank
	8


If not please tell us why?

        I would have liked to have known why it happened in more depth and given more support opportunities
See previous answer- I would have liked information on % probability of a partial mole resulting in cancerous tissues developing

To some extent.  I feel that having an initial and a couple of appointments during the screening would be beneficial

I would have liked to get more specific information about my test while they were not normal

Was confused on last test as am positive for pregnancy. Was unsure if blood and urine sample required.

Not sure what you mean

It would have been helpful if results prior to 'normal' had been sent to me as well as doctor along with explanation

Felt information was orally given and in very little detail

15.
 When your screening finished did you have enough information about what would happen next?

	Yes  
	19

73%
	No
	7

27%
	Not finished yet
	48
	blank
	9


If no, what other information would you have liked to have?
Last test was 5 Jan 2011; got results 10 Jan 2011
Screening/follow-up finishes in Feb 2011.
I became pregnant as soon as it finished and by telephone was told to give them a call once I had given birth - no written information about what happens next
More info on the procedure to remove placenta etc. and as I have already addressed the hospital on info like if partners were not allowed to stay, so I could have brought a female friend.  Did not have a screening with Charing Cross though.
I am expecting another child and will have a final screening 10 weeks after the birth
Unsure of what is happening.  Communication been thin and little between
I was told screening would continue for life.  1-2 times/year. But your latest correspondence tells me only to contact you in case of pregnancy/after pregnancy.
Got this letter a week after last test but have not had any results or information yet
Not really sure what this question means
16. Did you access the counselling service at Charing Cross?
	Yes  
	2
	No
	76
	blank
	5


17. If yes, how would you rate the counselling service?
	Excellent
	2

100%
	Very good
	0
	Satisfactory
	0
	Poor
	0
	Blank
	5


18a. What language do you speak most often at home?

English



                               64 
Other European language- please specify
           2  (1 Portugese, 1 Italian)
Asian language- please specify


6  (1 Pushtu, 2 Urdu, 1 Bengali, 1 Tamil)
Other -please specify

 Bi- lingual                5  (English with Bengali,  

                                                                                       Punjabi, Swedish, 

                                                                                       German & Filipino).
b.Was it important, to aid understanding, to have received information in a language other than English?
	Yes  
	1

3%
	No
	35

97%
	blank
	8
	n/a
	39

	
	
	
	
	
	
	
	


19. Please can you tell us how you think the service could be improved overall?

29 respondents
Your service is brilliant, but it's our hospitals that need improving. No info around the hospital at all. Only 2 weeks after my D&C, molar pregnancy was mentioned. So did most of the research myself and the info from you.
Have more access to doctors on the phone to answer more medical questions.
My home hospital was very inefficient about sending the extracted pregnancy to your hospital for analysis and I had to phone them several times to chase up. This was quite unpleasant as I was very emotional. It would have been better if you could chase them but I understand that this takes time and you are very busy.
Not for me.
Possibly a leaftlet to be given by GP or at anti-natal appointment/class to explain about the different tumors as I was unaware of condition until it happened
I  struggled locally in Tonbridge to get blood taken efficiently despite attending the phlebotomy dept. at Pembury Hospital. No one knew which receptacle to put the blood in.
I don't
Could it by open later?  Maybe everyone should have a consultation with an expert as a priority soon after the operation to remove the mole. Many (not all) of the docs and nurses I spoke to @ Lewisham didn't know  much.  One suggested it might be caused by an Asian diet.
It is a brilliant service - maybe first results phone call the levels etc could be clarified but it's brilliant
I don't think the service needs to be improved just maybe the information given to hospitals as mine didn't know much about it
Of what I experienced I don't know of anything that could improve
Think a letter at the start to explain blood/urine tests, and what the numbers meant and should be, and maybe general info on what to expect i.e. how long the tests are for.
I don't feel  that improvements could be made based on my experience with the centre.  I do however feel that hospitals should have the information to give to patients and not send them home clueless.
Maybe with the opportunity to attend drop-in sessions in the county main hospital. As a patient I would appreciate to receive at the end of the service a mail or e-mail with my recorded results in order to have them as my personal clinical history when I am not in UK.
I think Charing Cross have been very good in helping me understand my problem.  The only thing that I could comment on was that I think I should have been seen when levels went up and stayed the same, for re-assurance really as got myself in a terrible state.
Just keep doing what you're doing!  I felt very looked after + I was always informed on all things, & I never felt like I couldn't ask anything
It would have been helpful if results prior to 'normal' had been sent to me as well as doctor along with explanation
I've always received friendly and helpful service, only improvements to be made are with my local hospital, not with Charing Cross.  Thank you for all your support plus guidance throughout my screening.  
Please be concentrate on any single patient more and more
Reassurance. Detailed feedback regarding progress. Firmer 'next steps' so patients know what's happening
Charing Cross Hospital is already providing  very good service
Perhaps offering support to husbands but this service was excellent
It could be useful to ask women registered if they are happy to be contacted by other women.  It would have been nice to be able to meet up with someone who was going through the same thing locally as we live a long way from London.
I found the service from Charing Cross, excellent and can't see much room for improvement
The service I received from CXH was very good. However, I believe that it would benefit others if more info on H. Mole was more readily available as we found that the info given to me at the time was unclear and limited.
A leaflet about what happens next after the screening would be helpful and more informative.
I think you are all amazing and as far as I am concerned you don't need to change anything.
Personally my overall experience was great and I had all the info I needed.
20. Overall how would you rate the service you received from Charing Cross Hospital?
	Excellent


	50

65%
	Very good
	22

29%
	Satisfactory
	5

6%
	Poor
	0
	blank
	6


Please add your own comments and experiences here:
Thank you. My tests have been normal all the way; last result to be given today 10 Jan 2011 so hoping for good news. Keep up the good work we all appreciate it.
I was very scared but from the info received from team reassured me. I knew I could always call for advice if need be.
Very prompt return of sample box.
I wish all hospitals services were as helpful, caring and friendly as you are. Special thanks to Karina and Dr Savage. Excellent service- made my ordeal easier.
Looked after very well but would have liked a bit more understanding what happened to me a bit more.
Considering, having this problem, really threw me emotionally and I became depressed because of it. The service I received from CXH was great and reassuring.
Thank you
Sample lost in post due to heavy snow and Charing Cross was very quick to respond to inform me they hadn't received it. Great service overall.
The Service from Charing X Hospital was excellent but encounters with other hospitals (Pembury) and doctors surgeries (Dunortan Medical Centre in Tonbridge) were less than acceptable.  These places rarely deal with molar pregnancies and so don't know what they are facing, particularly when it comes to the emotional side.
Total understanding of my condition.  Results always clear.  Thank you.
The box was very clear, the phone service very good.  The parts that relied on my local hospital were less good.  They were never sure what to do with the box & no one there knew enough about the condition when I was first diagnosed. (I would have liked to speak to an expert when I was first diagnosed) Perhaps consultations, face to face or by phone would help people at the initial stage of the illness.
The sample box was very prompt and I received the results after sending sample quickly but I sometimes felt it would have been useful to have the occasional appointment with a doctor rather than just feeling like a number
As I said before, I think initial contact by phone would really help. If not, then perhaps if could be made a little clearer that patients can call for advice.
Whenever I contacted Charing Cross I found them most helpful
Thank you for your support and I look forward to sending a donation to you for your services
As above. Just keep doing what you're doing!  I felt very looked after + I was always informed on all things, & I never felt like I couldn't ask anything
Until I received my pack and information nobody had explained to me what a partial molar pregnancy was or how I would be treated etc.  I just received a letter and some blood forms asking me to attend a clinic 2 months later.  So the information pack explaining what it was and what would happen next was a relief.  
Felt I was in capable hands.  Would love to have made more contact and use of sessions at Charing Cross
I felt pregnant within 3 months of getting a normal result.  I think more positive stories might have been reassuring at the time.
I can say that your service is great.  You are really concerned to your patients.  You are giving the best services to us.  You are very good indeed.  
Thank you for all your support
I never felt as though I was being tested as such, I was always reassured that everything was going to be ok.  I got so much more help, support & an understanding through Sabrina than my own GP.  She always was polite.  If it wasn't for her explaining things for me in more detail I probably wouldn't have much more than ' it could be cancer ' as my GP explained.  So thank you to her and you I was reassured and got more eased at mind.  
Very efficient service, thank you!
Not accessed the counselling service but it is definitely good to know it is there.  For me the support I have received by this service, Weston and Wrington Doctors Surgery was excellent and probably precluded me from needing to use the counselling service.  -  Well organised and professional patient focused.  The ladies who I have spoken to on the phone are approachable, encouraging and nothing you ask them is too much trouble.  This whole experience has been made 100% better through the medical staff involved and the Charing Cross service.
It is a very traumatic event.  One, being a mother again for such a short time, only 14 weeks than having to have the CV sample which was horrific.  Then having to make the decision, after seeing a live baby on screen to be evacuated (abortion).  The guilt of all that then being told it is also a molar pregnancy, which goes on testing for 12 months -  stopping you from conceiving again at 39 is very sad.  But thankfully - (touch wood) my 12 months are up in February & I should make a full physical & emotional recovery - Thank God for the 3 healthy children at home! Thank you.
Thank you for such good service and for all you do to help women with the same experience.
It was a good service, saved traveling and easy to use and send the samples back to CXH. It would also state results from your previous samples sent which I think was brilliant and peace of mind to have that result immediately.
I think Charing Cross Hospital are amazing.  I'd like to thank all the staff for looking after me. You are amazing people, who go through so much to look after patients, I feel so safe because of you and you don't get thanked enough from people, you're life savers and you deserve the best.  Thank you from myself + my family and we think you are the best.  We love you all.
20 questions.
Thank you for your help in completing this questionnaire, your answers will help us improve the services we offer to you and other patients/carers/partners and families.
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